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What Makes 4 Really Happy Customer

T spent more hovrs than T care to adut surfing blogs one week nottoo long ago. I had made a
Pubub feed on the words "customer service". I read through everything it hit—hundreds of ftems, | |
My goal was to find patterns of root causes of customer's reactions to customer service

experiences. Here is what I can share, in order of importance:

#1 Successfuly resolving the problem

#2 Meeting explici or implisd commitments
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